What is a Sign Language Interpreter?

Who Are We?
Raphael Greene is a native of Coachford, Co. Cork and has 14
years experience of Irish Sign Language and working with and
alongside Deaf people. She holds a Diploma in ISL/English
Interpreting from the Centre for Deaf Studies, Trinity College
Dublin is accredited R1. She holds a Degree in Psychology from
the University of Liverpool and a Diploma in Social Policy from
University College Dublin. She has been involved in Deaf drama
groups and translated songs and poems into ISL for performance.

The correct term for our job is interpreter or, being
more specific, ISL / English Interpreter. We work in
a wide variety of fields, including:
Educational interpreting at all levels from primary
and secondary, through to third level, degree to PhD
Medical interpreting - consultations with GPs and
specialists, mental health interpreting
Legal interpreting – court hearings, solicitor and
barrister consultations, mediations
Religious interpreting - weddings, funerals,
communions, etc.

Job interviews and workplace training
entertainment

Cormac Leonard is a Dublin native based full-time in Cork, with
nearly 15 years experience of ISL and working with Deaf people.
He holds a Diploma in ISL/English Interpreting from the Centre
for Deaf Studies, TCD, and is accredited R1. He possesses a BA
Degree in Linguistics / History from University College Dublin, as
well as an MA in Communications and Cultural Studies from
Dublin City University. He has published work on variation in ISL.
Deirdre Herlihy comes from Renanirree, Co. Cork and has three
Deaf siblings, ISL being one of her native languages along with
Irish. She holds a Diploma in ISL/English Interpreting from the
Centre for Deaf Studies, Trinity College Dublin and is accredited
R1. She is a qualified teacher and holds a full-time position as a
teacher for Deaf children in Bishopstown Community College.
She holds a Masters Degree in Globalisation.
Susan O'Callaghan is a native of Cork City and has worked as
an Advocate and Community Resource Officer for the Cork Deaf
Association for almost nine years. She is an accredited Deaf
interpreter. Susan was a member of the group that completed an
Education Equality Initiative-funded Kerry Deaf Adult Learning
Programme, and is a Deaf Awareness trainer through Signature.
Veronica White is a member of the National Chaplaincy for Deaf
People team and is based in Tralee. She works in the Kerry/ Cork
region. She provides interpreting services at diocesan and
national religious ceremonies and is available to interpret at
religious events such as Baptism, Weddings, First Communions,
Confirmation and Funerals.

Conference and public event interpreting

Theatrical,
musical,
television interpreting
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and

Deaf interpreting – working alongside skilled Deaf
colleagues for certain categories of vulnerable clients

Interpreting is a highly technical and
cognitively demanding task. The reliability
and quality of interpretation will decrease over
time if interpreters work alone or do not have
sufficient breaks. Please be guided by
interpreters in the management of these
important health and safety issues.

Suzanne Carey is from Listowel, Co. Kerry. She has been involved
with the Deaf Community since 2001, and holds a Diploma in
ISL/English Interpreting from the Centre for Deaf Studies, Trinity
College Dublin and is accredited R1. She has worked closely with
the Deaf community on several initiatives since graduating,
including the Kerry Deaf Adult Learning Programme. Suzanne has
a BA in Applied Languages (French/Spanish) from DCU, and has
worked as a Spanish-English translator in Madrid,

Each interpreter has undergone the Sign Language
Interpreting Services (SLIS) Accreditation Process
(www.slis.ie). Each strives for excellence and the delivery
of a quality service. To this end, they undergo professional
training and development on a continual basis.
For more information on services for Deaf and hard-of-hearing people in
the Cork area, contact the Cork Deaf Association – www.corkdeaf.ie.

Enabling Communication
between Deaf and Hearing
Communities

www.corkinterpreter.com

Facts about Interpreters

Interpreters work where Deaf and hearing
people interact, but do not share a common
language or mode of communication. We
render spoken language information into sign
language, and sign language information into
spoken language. Information passed on will be
accurate, unedited and will contain the nuances,
tone, and intent of the original speaker or signer.
Irish Sign Language and English can be very
different grammatically, and Deaf people belong
to a distinct cultural group known as 'the Deaf
Community'. This group has its own values,
norms and collective community spirit. Deaf
culture is a rich and varied one with its own distinct
heritage. Deaf culture can differ from hearing
culture, and Interpreters bridge this gap by
adapting information and making it accessible in
the language and culture of the recipient.
We are impartial professionals who in general
do not give their own opinions or views – we
facilitate the communication of others. Information
will not be edited, although an element of ‘cultural
adjustment’ may be present, when trying to
translate a word, phrase or concept into the other
language.
We are professionals who follow a Code of Ethics
which can be provided upon request. We are
strictly bound by confidentiality when on
assignment.

How can we help you?

When should I book an interpreter?

Ideally, in any significant situation where Deaf and
hearing people need to interact. It is not
advisable to use a staff member or volunteer with
signing skills to 'interpret' an event or meeting.
They will not have the relevant training or skills to
fully render all information fluently between two
languages, and information may be missed.
We offer a professional, high-quality, conscientous,
experienced sign language interpreting service in
the Cork and wider Munster area. Regular clients
include the Cork Deaf Association, the Cork Deaf
Club, People with Disabilities in Ireland, Cork
Deaf Enterprises, University College Cork, Cork
Institute of Technology, St John's Central
College, and many others.
If one of us is unable to fulfil a request due to
unavailability, we can provide contact details of
similarly qualified and experienced colleagues in
Cork or Munster.
Should an assignment require two interpreters (in
the case of all-day assignments, or certain highskilled shorter scenarios), we can source a
colleague to work in a team for your event.
If you are organising a public event and would like
Deaf people to attend, we are happy to help
publicise the event within the Deaf community in
Cork and beyond.
To arrange a booking, visit our website
www.corkinterpreter.com for our individual contact
details.

The consequences of using non-qualified or
non-accredited interpreters for legal, medical,
mental health, or other situations of important
consequence to those individuals involved –
may lead to misdiagnosis or miscarriages of
justice as well as just miscommunication.
When considering booking an interpreter, please
be aware of your reponsibilities as service
providers. The Disability Act 2005, Education
Act 2001, Employment Equality Act 1998 and
Equal Status Act 2000 (among others) are very
clear that public sector bodies have a
responsibility to provide sign language
interpretation for Deaf citizens. The right of a
Deaf person to sign language interpretation in
Garda stations and in courtrooms is clearly
outlined in legislation at both domestic and EU
level.
Private companies may also be considered to be
acting in a discriminatory manner if they do not
make their services accessible to Deaf people. It
is considered to be discriminatory to expect a Deaf
person to pay for an interpreter themselves in
order to access an event or use the the services of
a company.

